
91K CRE W HUB

Global Flight Attendant Inventory
How to use the app: count the cabin, email your restock request, and pass the aircraft on.
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Where it is

On the 91K Crew Hub, 91kcrewhub.com, or
straight at global-inventory.91kcrewhub.com.
Every Global is covered; the tail number picks the
right checklist.

Rather watch?

Tap ▶ Watch how it works under the app's title
for a 4½-minute video of everything in this guide.

1 Open the app
On the Crew Hub, tap the Global FA Inventory card.

Add it to your home screen once (iPhone: Share › Add to Home Screen;
Android: Install). It then opens like an app and works with no signal in the
cabin.

2 Sign in (free)
Signing in keeps a log of every aircraft you inventory, on any device. Tap Sign
in, enter your name and email, and tap Email me a link. Open the link on the
same phone and confirm. You stay signed in for 30 days.

Use your personal email, not your NetJets one. A @netjets.com address won't
be accepted.

You can use the app without signing in; it just won't keep a log, and you can't
hand off.
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3 Start an inventory
1. Choose the tail number. Every tail is in the list, grouped by type. A tail that

isn't listed: choose Other… at the bottom and type it.
2. The aircraft type and its checklist come with the tail (shown under Aircraft).
3. The boxes underneath show your progress: items counted, items short,

locations done.

Starting another aircraft? + New inventory .

4 Count each location
The checklist follows the paper report, in the
order you walk the aircraft. Tap an area, then
a location. Each item shows its part number,
the number required, and a box for what's
on board.

✓  all there.
−  +  start from the number required:

one missing, tap − once.
Or type the number on board.

Rest full  fills in everything you haven't
touched; Next location →  moves on.

← All locations  goes back to the list, which
shows what's full and what's short.

There's no Save button. Every tap is kept
on the phone and goes to your log as soon
as there's a signal.

A location The list: full, short, to count

Global Flight Attendant Inventory · how to use the app 2 / 6



5 Or count what's missing
Prefer to count what's missing? Switch Count by to Missing . Then you type
how many are missing (17 required, 5 missing: type 5) and it shows what's on
board. The report comes out the same either way. The switch applies to the
whole inventory.

6 The M and F/A supplies tags
Tap a tag to see what it means.

M: aircraft equipment. If it's missing or inop, refer it to Maintenance.
F/A supplies: not available through the locker, so they stay out of the email
to the hub. They're listed separately in the report.

7 Find an item
Type a name or part number in Find an item at the top. Tap a match and it
opens that location with the item highlighted.
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8 Email the service hub
1. Tap Report & email  at the bottom.
2. Check your name, and choose the

service hub or locker; the app fills in
where to send it.

3. Add a CC, or tick Send me a copy.
4. Send it one of these ways:

Email Hub · From Here  opens this
phone's mail app with the email
written: tail, your name, and each item
with its part number. Tap Send.

Email Hub · From Work Phone  shows a
code. Scan it with the work phone's
camera and the same email opens
there.

Copy Email Body  copies the list to
paste anywhere.

Choose the hub From Work Phone: scan this

9 Mark what arrived
The hub can't always bring everything. When the delivery comes, tap

Mark what arrived  (next to Report & email). It lists just what you asked for, in
the email's order.

All arrived , then untick anything that didn't come; − and + for part of an
order.

Update inventory  adds it to your counts.

Whatever didn't come stays short, ready to request at the next hub, or to hand
off.
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10 Your log and handoffs
My log  (top right) has every inventory

you've done, newest first. Tap one to open it
again.

Only got part of it done? Tap Hand off .
For four days, the next F/A who chooses this
tail is offered to Continue your inventory,
which starts a new one in their own log with
your counts. The button then shows

Handed off ✓ ; tap it to cancel.

Handing off to an F/A who doesn't use the
app? Use the printed form, next page.

After Hand off The next F/A: Continue
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Handing off to an F/A who doesn't
use the app
Not every flight attendant uses the app. For them, the
app makes the paper NetJets Flight Attendant Report,
filled in with your counts, so you can print it and leave it
with the aircraft or give it to the next F/A.

1. Tap Report & email , then Inventory Form (PDF) .
2. Under Filled with this inventory, tap Share (or

Download) and choose Print, or email it to yourself
and print it later.

3. The NEED column is filled in from your counts, with
the tail, date, your name and the hub. The next F/A
can pick up from the paper, exactly where you left off.

Blank form makes an empty one, for an F/A who still
works on paper.

The form follows the current revision of the checklist for
that aircraft type. The filled-in form (page 1): NEED shows what's short

Global Flight Attendant Inventory · global-inventory.91kcrewhub.com · The screens in this guide and the video use made-up
names and counts.
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